	
	BASIC NEEDS
	HOUSING
	EMPLOYMENT/ SKILLS
	EDUCATION
	FAMILY SUPPORT
	COMMUNITY INVESTMENT
	FINANCES
	MOBILITY
	HEALTH

	Thriving
“freedom of choice” no public assistance
	Maintains basic needs w/o public assistance; freedom of choice
	Housing costs in local market is no more than 35% of income;  able to maintain housing of choice
	Maintains permanent, stable employment; sustaining pay & benefits; widely marketable skills
	Attained post-secondary education or credentials; access to continuing education
	Many stable, supportive relationships; variety of regular supports for self, children, and/or dependent elders
	No need for services; extensive participation in community affairs; volunteers in providing services to others; regularly votes
	No debt or capacity to pay down debt easily from income; regular savings sufficient for at least 6 months; creditworthy; financially literate
	Access to reliable transportation; most or all options
	Comprehensive health insurance; access to excellent primary and specialist care; no chronic disabilities and/or conditions

	Safe
limited choices; access; no public assistance
	Maintains basic needs w/o public assistance; choices are limited
	Housing costs in local market is no more than 35% of income;  affordable w/o subsidy; limited choice of housing options
	Regular employment; full-time w/adequate pay/benefits; skills are marketable
	Pursuing post-secondary education or credentials; access to continuing education
	Many stable, supportive relationships; regular support for self, children, and/or dependent elders.
	No need for services; regular participation in community affairs; may volunteer in providing  services to others; usually votes
	Capacity to pay down debt from income; regular savings sufficient for at least 3 months; access to credit; financially literate
	Access to reliable transportation; several options
	Adequate health insurance; access to adequate primary and specialist care; chronic disabilities and/or conditions are manageable

	Stable
restricted choices; minimal access; needs public assistance
	Maintains basic needs w/ public assistance (food stamps, child care subsidies, etc.); choices are restricted 
	Housing costs in local market exceeds 35% of income; affordable with subsidy
	Regular employment; may be under-employed;  skills limit marketability and choice
	Attained high school diploma or GED; limited access to continuing education
	Few supportive relationships, but they are stable; limited but regular support for self, children, and/or dependent elders
	Access to and use of several services; irregular participation in community affairs; occasionally votes
	Capacity to pay down debt from income; minimal savings; limited access to credit; basic financial literacy—credit, debt, savings
	Access to reliable transportation; few options
	Minimal health insurance; access to adequate primary care; chronic disabilities and/or conditions are manageable 

	Vulnerable
no choices; irregular; temporary needs public assistance
	Intermittent lack of basic needs, including food
	Transitional/ temporary
	Irregular employment;

Temporary or part-time employment
	Pursuing GED and/or ABE; access to continuing education is restricted
	Few supportive relationships, but they may be unstable; irregular support for self, children and/or dependent elders; at risk of losing children and/or elders to protective custody
	Limited access to and awareness of services; minimal participation in community affairs; rarely votes
	Periodic indebtedness; limited capacity to pay down debt from income; no savings; “one paycheck away from financial crisis” 
	Limited access to reliable transportation; very few options
	No health insurance; limited access to adequate primary care; may have chronic mental or physical disability and/or major chronic health condition

	In Crisis
chronic lack; no access; needs public assistance
	Chronic lack of basic needs, including food
	Unable to secure permanent shelter; imminent threat of eviction; homeless 
	Unemployed; lacks long-term ties to labor market;
	Lack of high school diploma or GED; lack of marketable skills; no access to continuing education
	Few or no supportive relationships; lack of support for self, children, and/or dependent elders; imminent risk of losing children and/or elders to protective custody
	Lacks access to and awareness of services; no participation in community affairs; never votes
	Chronic indebtedness; no capacity to pay down debt from income; no savings
	No or very limited  access to reliable transportation; no or only one option
	No health insurance; primary care is insufficient to meet needs; may have chronic mental or physical disability and/or major chronic health condition 


	
	PUBLIC POLICY
	COMMUNITY RESOURCE SYSTEMS
	ECONOMIC OPPORTUNITY

	
	The degree of the community’s awareness and interest in low-income issues
	The degree to which community organizations cooperate, collaborate, and integrate resources for the benefit of the low-income sector.
	The degree to which the community promotes economic development activities and creates higher wage/higher skilled jobs

	Thriving

	The community is fully aware of low-income issues and is proactive, seeking to create innovative public policy solutions.  The greater community seeks to achieve equity.
	Community organizations secure resources and/or pool them for long-term efforts.  A collaborative structure is in place and leadership is shared.  Integrated, comprehensive joint strategies and measures of success are shared by members of the collaboration.
	The community has a vibrant economic life.  There are many equal opportunities for its citizens to engage in higher wage/higher skill jobs.  

	Safe

	The community is aware of low-income issues and is supportive of public policy which promotes solutions.  The greater community affirms the needs of the low-income sector.
	Community organizations coordinate efforts, but function independently from one another.
	The community has emerged as a viable location for business and industry.  The economic development of the community is growing.

	Stable

	The community is aware of low-income issues and is selectively reactive.  The community is tolerant.
	Community organizations meet on are regular basis.  Individual mission/goals are reviewed for compatibility.  Interaction is usually around one project and joint planning is required.
	Economic development is stable.  Community leaders are committed to promoting activities which draw higher wage/higher skilled job to the community.

	Vulnerable

	The community is somewhat aware of low-income issues and their response is neutral.  Most are uninformed and/or under-informed which leads to complacency.
	Community organizations share information and ideas and promote community awareness and education regarding low-income issues on an as needed basis.  Community organizations express a desire for change.
	The economic development in the community is collapsing.  Businesses and industry are pulling out of the community.  Community leaders are aware of the need to promote economic development.  

	In Crisis

	The community is hostile towards low-income issues.  Conflict and fear dominate conversations regarding low-income issues.
	Community organizations operate in isolation from one another and there is organizational rivalry.  Community organizations defend the status quo.  There is little or no leadership commitment to promoting change.
	Economic development is distressed.  There is little or no commitment from community leaders.


